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Vendor Rankings

Insights

AI, BI & 
Analytics

Business 
Application 

Software-related 
Services
(incl. SAP)

Cloud 
Computing & 
Infrastructure

Cybersecurity

Digital 
Innovation & 
IoT 

Digital 
Sustainability & 

ESG

2026 Q1 Q2

Q3

Q4

Q4 2025

CxO Survey on 
worldwide investment 

priorities
IT Predictions 

2026

100-250 new and 
updated 

documents per 
month

M&A and Deal 
Tracker

M&A and Deal 
Tracker

M&A and Deal 
Tracker

M&A and Deal 
Tracker

Rates Database
(daily rates)

IT Predictions 
2027

Extended Vendor 
Rankings

Research clustersSITSI® key offerings

Benchmarks 
(software  

solutions, IT 
services offering)

Analyses 
(market trends, 

competitive 
landscape, 

industry focus)

Market and 
vendor data 

(market figures & 
forecasts, 

vendor rankings, 
etc.)

Prelim. Vendor 
Rankings

Market figures & 
forecasts updated 

throughout the 
year
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2025

2026

Cybersecurity
ServicesQ4

Digital Transformation Services 
for Insurance CompaniesQ4

Eric D.

Aida Karsten

SAP-related 
ServicesQ1 Joachim Sidney Dominique 

Adobe-related
ServicesQ2

Open Digital Platforms and 
related ServicesQ3 Arnold

Spencer

Date of publication (Production starts 4-6 months before publication.)

Azure-related
Services

Eric B.

(benchmarking)
 

The PAC RADAR is a tool for the 
holistic evaluation and visual 
positioning of software suppliers and 
IT service providers on local markets. It 
supports IT buyers in the selection of 
suitable IT partners.

Testing / Quality
engineering

Dominique

AI-related 
Services Karsten Spencer Valérie

https://sitsi.pacanalyst.com/users/eric-domage/
https://sitsi.pacanalyst.com/users/aoganesovpacanalyst-com/
https://sitsi.pacanalyst.com/users/j-hackmannpacanalyst-com/
https://sitsi.pacanalyst.com/users/ssiegertszpacanalyst-com/
https://sitsi.pacanalyst.com/users/dominique-raviart/
https://sitsi.pacanalyst.com/users/a-vogtpacanalyst-com/
https://sitsi.pacanalyst.com/users/sizardpacanalyst-com/
https://sitsi.pacanalyst.com/users/ebeaudetpacanalyst-com/
https://sitsi.pacanalyst.com/users/dominique-raviart/
https://sitsi.pacanalyst.com/users/k-leclerquepacanalyst-com/
https://sitsi.pacanalyst.com/users/sizardpacanalyst-com/
https://sitsi.pacanalyst.com/users/valerie-delage/


Utilities

SAP
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2025

2026

Digital SovereigntyQ3

BankingQ1

Karsten Leclerque

Spencer Izard

Manufacturing

Joachim Hackmann

Cybersecurity/AI

Nick Mayes

Q2

Arnold Vogt

Date of publication (Production starts 2-3 months before publication.)

Wolfgang Schwab

Q3

Q4

Leverage our CxO Surveys to benchmark your organization 
against key trends and tap into customer intelligence to create 
content that resonates and strengthens your brand’s voice.

We design 
the survey.

You add custom 
questions.

We collect & 
analyze data.

You receive 
strategic insights.

We create 
marketing assets 

for you.

https://sitsi.pacanalyst.com/users/k-leclerquepacanalyst-com/
mailto:s.izard@pacanalyst.com
mailto:j.hackmann@pacanalyst.com
https://sitsi.pacanalyst.com/users/n-mayespacanalyst-com/
https://sitsi.pacanalyst.com/users/a-vogtpacanalyst-com/
https://sitsi.pacanalyst.com/users/w-schwabpacanalyst-com/


AI

Business Applications

Digital Transformation

Cybersecurity

Strengthen Your Business Strategy with Our 
Leadership Sessions
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The right focus.  The right approach. The right results.

Delivered Your Way

Get focused research and insights on defined topics—clear, efficient, 
and tailored for your teams, customers, or partners.

          
        

Telecom

IT, OT & Engineering Services

Media

Digital Customer Engagement

Topics

1.5 hours 
webinar

2 hours 
workshop

1 hour in person 
presentation at an 

event

Discover all our Leadership Sessions on our website.

https://go.pacanalyst.com/pac-leadership-sessions-for-it-providers


Research Agenda 2026 by Cluster Topics
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Cloud &
Infrastructure

Services

Business 
Applications-

related 
Services

AI & Analytics Cybersecurity Digital
Customer 

Engagement

IoT and OT & 
Engineering 

Services

Digital 
Sustainability 

& ESG



Cloud & Infrastructure Services 
PAC Research Topics 2026
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• Digital sovereignty
• Quantum computing
• Resilience
• Data center innovation
• Distributed cloud
• SAP on cloud
• Open source
• Vertical cloud adoption
• Edge computing
• Hybrid cloud
• Network innovation
• …

Karsten Eric B.Wolfgang

https://sitsi.pacanalyst.com/users/k-leclerquepacanalyst-com/
https://sitsi.pacanalyst.com/users/ebeaudetpacanalyst-com/
mailto:w.schwab@pacanalyst.com


AI & Analytics
PAC Research Topics 2026
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• Multimodal AI agents
• Scaling AI challenges
• AI orchestration
• AI governance
• Agentic AI workflow transformation
• AI sovereignty, from automation to  

autonomy
• …

Karsten SpencerValérieIulia Tom

https://sitsi.pacanalyst.com/users/k-leclerquepacanalyst-com/
https://sitsi.pacanalyst.com/users/sizardpacanalyst-com/
https://sitsi.pacanalyst.com/users/valerie-delage/
https://sitsi.pacanalyst.com/users/isandutpacanalyst/
https://sitsi.pacanalyst.com/users/tom-reuner/


Business Applications-related 
Services
PAC Research Topics 2026
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• SaaS & cloudification of ERP 
applications

• AI and GenAI-infused 
applications

• Application security and 
sovereignty

• Trends in application testing
• IP-based consulting
• …

Joachim Sidney Dominique 
Une image 
contenant 
habits, 
Visage 
humain, 

Franck 

https://sitsi.pacanalyst.com/users/j-hackmannpacanalyst-com/
https://sitsi.pacanalyst.com/users/ssiegertszpacanalyst-com/
https://sitsi.pacanalyst.com/users/dominique-raviart/
https://sitsi.pacanalyst.com/users/f-nassahpacanalyst-com/


Cybersecurity
PAC Research Topics 2026
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• AI-powered attacks & 
defenses

• AI governance & LLM security
• Cloud-native security & CNAPP
• Post-quantum cryptography
• Autonomous cyber defense
• Secure edge & 5G infrastructure
• Identity & access management 2.0
• (Software) supply chain security
• …

SpencerWolfgang Eric D.

https://sitsi.pacanalyst.com/users/sizardpacanalyst-com/
https://sitsi.pacanalyst.com/users/w-schwabpacanalyst-com/
https://sitsi.pacanalyst.com/users/eric-domage/


IoT and OT & Engineering Services
PAC Research Topics 2026
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• Physical AI (smart robots)
• Industrial AI
• IT/OT (data integration, 

exchange, management, 
models)

• Industrial metaverse
• PLM
• Engineering services
• Smart health
• Software-defined automation
• …

Une image 
contenant 
habits, 
Visage 
humain, 

Franck Arnold

https://sitsi.pacanalyst.com/users/f-nassahpacanalyst-com/
https://sitsi.pacanalyst.com/users/a-vogtpacanalyst-com/


Digital Customer Engagement
PAC Research Topics 2026
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• Agentic AI for customer 
journeys

• Disruptive concepts and 
providers

• AI for fulfillment
• AI-powered PIM
• AI-optimized order management
• Agentic AI for omnichannel
• …

Spencer Jennifer Dan

https://sitsi.pacanalyst.com/users/sizardpacanalyst-com/
https://sitsi.pacanalyst.com/users/jennifer-jonat/
https://sitsi.pacanalyst.com/users/daniel-bieler/


Digital Sustainability & ESG
PAC Research Topics 2026
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• Sustainable asset 
management through IoT

• Digital ESG reporting
• Sustainable product design 

across industries
• …

Aida Nick Karsten 

https://sitsi.pacanalyst.com/users/aoganesovpacanalyst-com/
https://sitsi.pacanalyst.com/users/n-mayespacanalyst-com/
https://sitsi.pacanalyst.com/users/k-leclerquepacanalyst-com/


Our Latest Research Directly In Your Inbox − PAC Newsletter
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Sign up for our weekly update on the software and 
IT services (SITS) market in Europe and related 
PAC research.

This newsletter provides a round-up of our latest 
analysis on how European organizations are pushing 
ahead with their digital initiatives and how key SITS 
suppliers are responding to the changing market 
conditions. 

Each week, you will receive a round-up of 
• the major news stories; 
• contract awards; 
• M&A and investment activities; 
• and insight into forthcoming opportunities.

SUBSCRIBE NOW

S U B S C R I B E  N O W

https://go.pacanalyst.com/pac_digitalupdateeurope_newsletter


Your partner of choice for 

Europe-focused IT market data, 

insights, and advice.

For any questions
feel free to contact us.

PAC France

Info-France@pacanalyst.com

PAC Germany

Info-Germany@pacanalyst.com

PAC United Kingdom

Info-UK@pacanalyst.com

PAC Romania

Info-Romania@pacanalyst.com

mailto:Info-France@pacanalyst.com
mailto:Info-France@pacanalyst.com
mailto:Info-France@pacanalyst.com
mailto:Info-Germany@pacanalyst.com
mailto:Info-Germany@pacanalyst.com
mailto:Info-Germany@pacanalyst.com
mailto:Info-UK@pacanalyst.com
mailto:Info-UK@pacanalyst.com
mailto:Info-UK@pacanalyst.com
mailto:Info-Romania@pacanalyst.com
mailto:Info-Romania@pacanalyst.com
mailto:Info-Romania@pacanalyst.com
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